WELDCUBE PREMIUM

WeldCube Premium Remote Installation —what & how?

The general rule: remote installation is absolutely okay

Important: first of all, check the tasks that you will provide remotely:
/ Installation
/ Commissioning

/ Training
Why? To ensure, that you offer & invoice the right things:

If installation, commissioning and training are provided remotely:

Offer and invoice Digital Solution Remote Support: 42,200,052 (hourly rate)

Benefit: customers save travelling expenses

If training takes place at the customer’s premises and only installation / commissioning are provided remotely:

Offer and invoice
/ Digital Solution Support for on-site topics 42,200,051 (hourly rate)
/ Digital Solution Remote support for remote topics: 42,200,052 (hourly rate)

For processing / documentation / invoicing, existing standard processes apply —no special regulations
required.



